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Introduction
This course, titled ‘Supporting Speech and Language in the Primary Classroom and Beyond’ aims to
provide teachers with theoretical and practical knowledge in the areas of speech, language and
communication, and outlines how they can be further developed in the primary school classroom
and beyond. This is a unique course, having been developed and devised by a Speech and Language
Therapist and a Primary School Teacher, which ensures that the course establishes a clear picture of
how to merge both disciplines in an effective manner.
This course aims to offer teachers the opportunity to enhance their understanding of speech,
language and communication needs in the classroom. It provides recommendations for best practice
in language instruction and encourages teachers to consider the supports that are available outside
of the classroom. It blends theoretical and practical considerations in a user-friendly way, to ensure
that teaching participants can emerge from the course with practical tips for supporting speech and
language in the primary classroom and beyond. The course will engage teachers in the process of
self-evaluation of their individual practice, and will equip the teachers with several tools that can be
used in the future to gather evidence and make judgments about their teaching practice and to
assess the impact of practice improvements. Elements of School Self-Evaluation (SSE) are embedded
throughout this course to ensure that participation leads to outcomes that support SSE, through the
contribution of participant knowledge, experience and understanding in the area of SLCN and oral
language to the school’s action plan for improvement upon school return.
As this is an online course, each participant must complete the 20 hours of required study time at
their pace over the summer period. This mechanism has also allowed CDI to build in task, activities
and further research opportunities to allow teachers to relate the information contained in the
modules to their own experiences. The modules therefore feature a mixture of video-based
presentations and self-directed learning which have been mapped out by the course tutors.
This manual has been designed to act as a resource for the entire course. It introduces the tutors,
outlines the course requirements and gives instructions on how to use the website, forums and
other materials. We hope that you will find this course not only informative but enjoyable. If you
have any questions please do not hesitate to contact Michelle Quinn, Course Director,
Michelleq@cdi.ie who would be happy to help with any queries you may have.
It is important that you begin this course by reading this manual in full. We recommend that you
work through the modules in order from one to five.
We’d like to wish you the best of luck as you begin this online course. We also welcome feedback
and suggestions so if you have any comments, please let us know.
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Course Authors

Dr. Sylwia Kazmierczak-Murray
Dr Sylwia Kazmierczak-Murray is a CORU registered Speech and Language Therapist (MIASLT) and an
Implementation Specialist (PG Cert in Implementation Science, TCD). She has experience in
educational research and teacher training, preventive and clinical practice and programme
implementation in schools, and has worked towards improving outcomes for children and families in
Ireland for nearly 20 years. She is a postdoctoral research associate in the Educational Disadvantage
Centre, DCU where she completed her PhD and where she lectured on Speech and Language in the
context of poverty and social inclusion. Her PhD research included extensive classroom observations
of language teaching across 7 primary schools in Dublin. Sylwia has supervised 12 M.Ed. theses,
mainly focused on language and literacy and has published articles with policy implications for the
development of collaborative practice between speech and language therapists and educators. She
is particularly interested in multi- and trans-disciplinary work across human services and the
translation of theory into practice in dynamic systems.
Aoife Gallagher
Aoife Gallagher is a primary school teacher, having taught for five years in an urban primary school
in west Dublin. Aoife has worked in both mainstream and special education settings, and has always
had a keen interest in fostering and developing language in the primary classroom. Aoife conducted
research as part of her Master of Teaching degree in 2017, which focused on the collaborative
teaching of oral language using storybooks in a junior primary classroom, and was supervised by Dr.
Sylwia Kazmierczak-Murray. Having been awarded the DCU - INTO 150 PhD Scholarship, Aoife is now
further developing this research as part of her doctoral studies in DCU’s Institute of Education. She is
currently working with several mainstream and support teachers in three schools to implement a
dual language, oral narrative intervention (Tell-a-Tale / Inis Scéal), to support comprehension and
oral language proficiency in the early years of primary education. Aoife has also been teaching on
the initial teacher education programme in DCU in the areas of reflective practice and preparation
for school placement since beginning her doctoral studies in 2018. She is a member of the Network
for Educational Action Research in Ireland (NEARI), the Children’s Research Network (CRN) and the
Literacy Association of Ireland (LAI).
Course Tutors

Michelle Quinn, Course Director
Michelle Quinn is a Senior Speech and Language Therapist who has been working for the past 10
years overseeing The Childhood Development Initiative’s early intervention Speech and Language
Therapy Service, Chit Chat, in DEIS Primary Schools and Community Early Learning and Care Centres
in the Tallaght West area. She has a keen interest in educational disadvantage and its impact on
language development and academic attainment. She is passionate about working collaboratively
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will all key stakeholders in a child’s life to achieve their full potential. Michelle has extensive
experience designing and delivering training to primary school teachers. She completed her PGDip in
Language and Communication in Children in 2016 and MSc in Speech and Language Therapy from
the University of Limerick in 2010.
Alice Coghlan
Alice Coghlan is a Speech and Language Therapist working with The Childhood Development
Initiative. Alice holds a BA in Psychological studies, Sociology and Politics from The National
University of Ireland, Galway. She qualified as a Speech and Language Therapist in 2018 achieving
her MSc from The University of Limerick. Alice has a clinical interest in Developmental Language
Disorder and in collaborative practice between SLT and the education sector.
Alison Butler
Alison Butler is a Speech and Language Therapist working with The Childhood Development
Initiative. Alison has extensive experience providing SLT to children in a variety of settings across the
UK. She has a keen interest in early intervention and intellectual disability.
Course Requirements
The course requirements for successful completion are as follows:






Engage with all five modules of the course.
Spend a minimum of 20 hours of study (i.e. 4 hours per module) which includes independent
engagement with course readings / video presentations/ self study / quiz’s and assignments.
Complete the written tasks at the end of each module and submit posts on the module
forum.
Complete Reflective Learning Assignment.
Complete a course evaluation form upon course completion.

Course Content
This course specifically targets the development of primary teachers’ knowledge about how to
effectively support children’s oral language development in a mainstream classroom and how to
identify and support children with speech and language needs. This course improves teachers’
knowledge about language in three areas: knowledge about language components that could be
used as content in the curriculum, knowledge of how and when to intervene in and respond to
language use, and knowledge of how to provide contexts for language development.
As a course participant, you will become familiar with key terminology in the areas of speech,
language and communication, and evidence-based teaching practice across all primary classes, while
also engaging in reflection to see how your own practice can improve upon returning to the
classroom after the summer holidays.
Each module links to the Primary Language Curriculum and Aistear. Resources have been provided in
the forms of journal articles, recommended readings, web links and practical teaching handouts
throughout the course. There are five modules in total, and each module concludes with an
assignment that must be completed through discussion on the forum. There is a learning journal
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where you are encouraged to reflect on your learning and keep a copy of your assignments. You
must engage with the online forum either through responding to other people’s posts or posting
your own comments/answers to the module questions. Please also remember that you are required
to complete 20 hours of meaningful study with the course which must be evidenced through the
study time sheets provided in the resource section. Please also note that the website will record the
number of hours that each participate has engaged with the online materials. Tutors will be
monitoring the time and quality of interaction that each participant displays. Course participants will
be contacted by course tutors if the level or quality of engagement with the course is found to be
inadequate.
The elements of School Self-Evaluation (SSE) are embedded throughout this course to ensure that
participation leads to outcomes that support SSE, through the contribution of participant
knowledge, experience and understanding in the area of SLCN and oral language to the school’s
action plan for improvement upon school return.
Teachers are supported with their understanding of oral language, and the approaches / contexts
that foster its development. Reflective elements are embedded throughout these explorations to
ensure that teachers can identify a focus for their own teaching and individual practice going
forward. Through reflection, teachers gather anecdotal evidence of their own practice, the practice
of their colleagues, and the experience of the school in the area of oral language, literacy and SLCN.
This process, by nature, leads to the analysis of current practice to make judgements about its
efficacy, and lends to beginning the process of change and improvement by establishing a report and
improvement plan.
SSE is linked to the course theme of oral language and literacy teaching. Teacher practices and
implementation approaches are mapped onto the SSE framework to lead towards a more effective
and efficient school, with target focal points for both individual and collective teaching practices,
each of which are key domains in ‘Looking at our School 2016: A Quality Framework for Primary /
Post-Primary Schools’. Identifying key areas for improvement feature strongly in the early stages of
this course, encouraging teachers to reflect on past practices, and to cite how future approaches
may vary, based on the knowledge gained from the course. Later tasks also require that teachers
account for how they intend to bring the knowledge & experiences from the summer course back to
their colleagues and schools.
The course may be especially beneficial to those teachers whose schools have chosen ‘oral language’
as the focus of SSE, and will support them in the implementation of this focus at all SSE stages (from
selecting specific domains and standards of the quality framework in relation to ‘oral language’;
through the process of gathering and analysing evidence in relation to teachers’ practice in current
language instruction, to planning and monitoring actions for practice improvement in language
teaching and learning).
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The course modules are:

Module 1: Understanding and Supporting Speech and
Language Development in the Classroom

Module 2: Identifying and Supporting Children with Speech
and Language Needs in the Classroom

Module 3: Evidence Based Practice in Language Instruction
(Junior Classes)

Module 4: Evidence Based Practice in Language Instruction
(Senior Classes)

Module 5: Supporting Language Beyond the Classroom
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Module 1: Understanding and Supporting Speech and Language Development in the Classroom
Module 1 focuses on Understanding and Supporting Speech and Language Development in the
Classroom. It introduces reflective practice, language and its centrality in daily classroom life,
language components and language learning contexts.
It will feature the following sections:








Reflection
a. Definition
b. Importance
c. Models
d. SSE Framework
The Centrality of Language
a. Definition
b. Importance
c. Literate Language
Components of Oral Language
a. Areas of Communication
b. Aspects of Speech, Speech Problems and Speech Assessments
c. Aspects of Language
d. Phonology, Morphology, Syntax, Semantics and Pragmatics
Contexts for Language Learning
a. Supporting Language Learning in the Classroom
b. Language Samples / Scripts / Scenarios

Module Assignment:
The assignment for this module is as follows:
 With regard to SSE: Review the framework for Teaching and Learning, refer to page 17-18 in
Looking at Our School 2016 A Quality Framework for Primary/Post-Primary Schools.
 Having reflected on your practice as a teacher, contribute 150 words to the forum about
how your understanding of speech and language in the classroom has developed.
 Specify in another 150 words how you intend to apply this new knowledge to your practice,
identify 2-3 key areas for improvement.
 Use the what, so what and now what reflective template as your guide i.e. what have you
learned, so what i.e. why is it important and now what, how will this impact your practice?

If you have any questions about this module, please contact Michelle Quinn, Course Director,
Michelleq@cdi.ie
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Module 2: Identifying and Supporting Children with Speech and Language Needs in the Classroom
Module 2 focuses on Identifying and Supporting Children with Speech and Language Needs in the
Classroom. It explores speech, language and communication needs that are typically present in
primary classes and presents strategies to support children with speech, language and
communication needs.
It will feature the following sections:




Speech, Language and Communication Needs (SLCN)
a. Definition of SLCN
b. Developmental Language Disorder (DLD) and Classroom Indicators of DLD
c. Language and Social Disadvantage
Supporting Children with SLCN in the Classroom
a. Identification and Referral
b. Supporting Parents
c. Classroom Strategies
d. Speech and Language Classes – What Happens?

Module Assignment:
The assignment for this module is as follows:

 What have you done in the past to identify, refer and/or support a child with SLCN?
 Think about your approach to identifying, referring and supporting this child in light of what
you have learned today.
 What are your conclusions about your previous practice, and how will you adapt this going
forward, identify 2-3 key areas for improvement.
 Use these questions to guide you (do, think, conclude and adapt) with your submission of
150 words detailing what you have learned based on module 2.
 With regard to SSE, Review Domain 1-3: ‘learner outcomes’ ‘learner experiences’ and
‘teachers’ individual practice’. Refer to pages 13-19 in Looking at Our School 2016 A Quality
Framework for Primary/Post-Primary Schools.

If you have any questions about this module, please contact Michelle Quinn, Course Director,
Michelleq@cdi.ie
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Module 3: Evidence Based Practice in Language Instruction (Junior Classes)
Module 3 provides an overview of Evidence-Based Practice in Language Instruction in Junior Classes.
Evidence-based practice demonstrates research-supported strategies that have proven effective in
other educational settings. As teachers, it is important to feel confident with our teaching practice,
so research that supports specific approaches to education can be trusted once it has been
conducted in a rigorous and robust manner. This module depicts evidence-based practice in the area
of language instruction and is specifically aimed at junior classes. It demonstrates practical
knowledge and activities for teachers to employ in the areas of phonological awareness, vocabulary,
grammar and comprehension to support all children within the classroom, and specifically children
with speech, language and communication needs.
It will feature the following sections:








Phonological Awareness
a. Definition
b. Importance
c. Implications for Practice
Vocabulary
a. Definition
b. Importance
c. Implications for Practice
Grammar
a. Definition
b. Importance
c. Implications for Practice
Comprehension
a. Definition
b. Importance
c. Implications for Practice

Module Assignment:
The assignment for this module is as follows:
You have been asked to keep an ongoing record of phonological awareness, vocabulary, grammar
and comprehension activities that you can adopt in your daily practice as a teacher.
 Consider one element from each that you found particularly useful and explain how you
would apply it to your teaching.
 Record how you might communicate some key recommendations to parents who can
further support phonological awareness, vocabulary, grammar and comprehension in the
home.
 Please submit a 300-word account of the above to the online forum.
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 With regard to SSE: Review Domain 2-3: Learner experiences and teachers individual
experiences. Refer to page 15-19 in Looking at Our School 2016 A Quality Framework for
Primary/Post-Primary Schools, identify 2-3 key areas for improvement.

If you have any questions about this module, please contact Michelle Quinn, Course Director,
Michelleq@cdi.ie

Module 4: Evidence Based Practice in Language Instruction (Senior Classes)
Module 4 provides an overview of Evidence-Based Practice in Language Instruction in Senior Classes.
It demonstrates practical knowledge and activities for teachers to employ in the areas of vocabulary,
grammar and comprehension to support all children within the senior primary classroom, i.e. third
to sixth classes, and specifically children with speech, language and communication needs.
It will feature the following sections:






Vocabulary
a. Effective instruction
b. Activities
c. Considerations
Grammar
a. Prescriptive Grammar
b. Traditional Grammar
c. Structural Grammar
d. Linguistic Competence
Comprehension
a. Strategies: Why and How?

Module Assignment:
The assignment for this module is as follows:
 With regard to SSE, Review Domain 2 and 3: Learner Experiences & Teachers individual
practice. Refer to page 15-19 in Looking at Our School 2016 A Quality Framework for
Primary/Post-Primary Schools. Review the statements of practice and reflect on the teachers
individual practice in your classroom with regard to the topics covered in this module.
 Devise a language lesson plan for a senior class, using the template provided, drawing on the
information covered in today’s module.
 Consider:
o Content (Vocabulary, Grammar and Comprehension)
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o
o
o
o

Preparation
Differentiation / Speech and Language Considerations
Questioning
Assessment

 Use the sample provided as an inspiration / guide for your plan.

If you have any questions about this module, please contact Michelle Quinn, Course Director,
Michelleq@cdi.ie

Module 5: Supporting Language Beyond the Classroom
Module 5 focuses on Exploring Language Beyond the Classroom, through an exploration of parental
involvement, family literacy, homework, as well as community initiatives that involve the provision
of Speech and Language Therapy (otherwise known as SLT) in schools.
It will feature the following sections:






Parental Involvement
a. In School
b. At Home
c. Communication
Family Literacy
Language and Literacy Interventions
Speech and Language Services in Schools

Module Assignment:
The assignment for this module is as follows:
 Devise a handout that you would give to parents outlining one of the following:
o

How to support oral language at home with three recommended activities;

o

How to develop family literacy at home with three recommended activities;

o

How to access further support services outside of the school in the local community.

 With regard to SSE, Review Domain 2 and 4: Teachers collective/ collaborative practice.
Refer to page 30-31 in Looking at Our School 2016 A Quality Framework for Primary/PostPrimary Schools. Review the statements of practice and reflect on the teachers collective/
collaborative practice in your school with regard to the topics covered in this module.
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If you have any questions about this module, please contact Michelle Quinn, Course Director,
Michelleq@cdi.ie
Description of the Reflective Learning Assignment:
Each participant is required to complete the end of course reflective assignment which must
demonstrate achievement of the course's stated learning outcomes. The minimum word count is to
be no less than 300 words and not more than 500 words.
This assignment is due at the end of the course. It is a Reflective Analysis of what you have learned
on this course and how you might continue to grow and develop in the area of Oral Language. This
exercise should reflect your opinions and your learning experiences.
Drawing on the SSE domain of ‘collective / collaborative’ practice –
a) Outline how your individual practice will be impacted as a result of your participation in this
course (150 – 250 words) and,
b) Outline how you intend to bring the knowledge & experiences that you have learned
throughout this course back to their colleagues & schools? (150 – 250 words)

Module Assignments
The module assignments have been designed to encourage participants to reflect on their past
practice and experiences, and to use the module content to inform future approaches to speech,
language and communication in the classroom.
1. Acknowledge new learning in the area of speech, language and communication and state
how this will affect their practice going forward.
a. SSE: : Review the framework for Teaching and Learning,
2. Reflect on previous experiences of referral to inform future approaches to this.
a. SSE: Review Domain 1-3: ‘learner outcomes’ ‘learner experiences’ and ‘teachers’
individual practice’.
3. Explain how one element from phonological awareness, vocabulary, grammar and
comprehension can be applied to teaching and how to communicate key recommendations
to parents to support each strategy.
a. SSE: Review Domain 2-3: Learner experiences and teachers individual experiences
4. Devise a language lesson plan for a senior class which factors in the SLCN of a child in the
class.
a. SSE: Review Domain 2 and 3: Learner Experiences & Teachers individual practice.
5. Devise a handout for parents to support one of the following: oral language in the home,
family literacy in the home or accessing further support in the school community.
a. SSE: Review Domain 2 and 4: Teachers collective/ collaborative practice.
6. Reflective Learning Assignment
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Quality in course Design and content
The Course design has been informed by our experience and expertise in delivering many face to
face CPD teacher training sessions in schools. The content of the course is designed to ensure that
participants can learn, improve and develop practical knowledge and skills regarding Speech,
Language and Communication. Course participants will be able to take practical strategies and
knowledge back into their classroom to enhance their own teaching and learning.
To ensure the quality in our course design and content we have taken the following measures
•
•
•

We review the content and learning activities regularly to ensure that they are clearly
aligned with the learning outcomes.
We encourage ongoing feedback and assessment from participants.
We will collect participant feedback via online survey at the end of the course.

Technical Support
• The Childhood Development Initiative will be contactable from 9am -4pm each week day via
a dedicated email to respond and assist with any technical issues or difficulties that learners
may be experiencing in accessing, maintaining or submitting material for their course.

The Site Policy Agreement
Registration
• All users must register to use The Childhood Development Initiative Online Summer Course.
• All registered users must agree to the Site Policy Agreement and any other applicable Online
Learning policies.
• These policies cover the whole period that the user is a member of the Supporting Speech
and Language in the Primary Classroom and Beyond community at The Childhood
Development Initiative Online Summer Course.
• On registration, users must give their consent to The Childhood Development Initiative’s
processing of their personal data and to acknowledge The Childhood Development
Initiative’s Data Protection Statement.

Your Responsibilities
Users of The Childhood Development Initiative Online Learning Summer Course must agree to:
1. Not use The Childhood Development Initiative Online Learning for anything else other than
for the purposes of teaching, learning and research.
2. Not use The Childhood Development Initiative Online Summer Course for personal
commercial use, for example marketing, unless specifically authorised in writing by The
Childhood Development Initiative to do so.
3. Not use The Childhood Development Initiative Online Learning for uploading, storing,
viewing or transmitting any material which is (or may be considered to be) defamatory,
inflammatory, discriminatory, obscene or offensive.
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4. Not misrepresent The Childhood Development Initiative or bring it into disrepute in any way
through the use of The Childhood Development Initiative Online Learning Summer Course.
5. Always act in a professional manner. Be polite and courteous to others when using The
Childhood Development Initiative Online Learning Summer Course. The Childhood
Development Initiative Online Learning Summer Course is not to be used to libel, slander, or
harass any other persons.
6. Not plagiarise in submitted postings or assignments.
7. Not breach the copyright of The Childhood Development Initiative or any third party by
copying from The Childhood Development Initiative Online Learning Summer Course
without authorisation. Copyright of the course materials and content of The Childhood
Development Initiative Online Learning Summer Course are owned or controlled by The
Childhood Development Initiative unless otherwise stated. Any copies of third party
materials will be clearly labelled with warnings about any copyright restrictions.
8. Ensure that any copyright material reproduced and loaded onto the online platform
conforms with current EU Copyright law. Material not conforming to these requirements
will be removed from site.

Your Responsibilities and Data Protection
Users of The Childhood Development Initiative Online Learning Summer Course must agree to:
1. Look after your own username and password. Do not share your password with anyone else
and do not use the username and password of other users.
2. Keep physical access to The Childhood Development Initiative Online Summer Course
secure. For example, do not login to The Childhood Development Initiative Online Summer
Course and then leave your computer unattended.
3. Not attempt to gain unauthorised access to any part of The Childhood Development
Initiative Online Learning Summer Course.
4. Not post material which contains viruses or other programmes which may disrupt The
Childhood Development Initiative’s systems.
5. Not upload private, confidential or sensitive material unless this is authorised. These are the
types of data, which are classified as sensitive:
 Racial or ethnic origin of the data subject;
 His/her political opinions;
 His/her religious beliefs or beliefs of a similar nature;
 Whether s/he is a member of a trade union;
 His/her physical or mental health or condition;
 His/her sexual life;
 The commission or alleged commission of any offense;
 Any proceedings for any offense committed/alleged.
6. Keep your own data up-to-date and secure.
7. Understand that The Childhood Development Initiative will not take responsibility for any
loss of information, which has been posted on The Childhood Development Initiative Online
Summer Course, once users cease to be formally associated with The Childhood
Development Initiative Online Summer Course.
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Enforcement
Certain activities will be regarded very seriously by The Childhood Development Initiative and are
subject to severe penalties for users, including suspension of use of The Childhood Development
Initiative Online Learning Summer Course without reimbursement of payments or fees. These
activities include deliberate interruption to the use of The Childhood Development Initiative Online
Learning Summer Course; gaining or attempting to gain unauthorised access to any part of The
Childhood Development Initiative Online Learning Summer Course or information stored therein;
unauthorised disclosure of personal data; wilful or reckless infringement of any intellectual property
rights of The Childhood Development Initiative or third parties; and the viewing, transmitting or
storing of any material which is (or may be considered to be) defamatory, inflammatory,
discriminatory, obscene or offensive.

The Role of the Tutor
•

The e-tutor will be guided by the course aims and objectives

•

The e-tutor will ensure that all learners are engaged with the learning and that they
may take a valid part in activities as required for completion of the course.

•

The e-tutor will ensure that all learners receive timely feedback to support their
learning.

•

The e-tutor will lead online forums via the designated Learning Management System
(LMS) in order to engage learners in discussion, debate, questioning and reflection.
They will stimulate, monitor and guide discussion.

•

The e-tutor will monitor participants learning and completion of assignments
including feedback to guide participants on the resubmission of assignments which
have not satisfactorily demonstrated the attainment of the learning outcomes

•

The e-tutor will be dedicated to an online course group of maximum 75 registered
participants and this ratio / size will not be exceeded.

Role of the Learner
• The Learner must read and comply with The Childhood Development Initiatives
Online Learning’s Site Policy Agreement.
• The Learner must use their name as registered with the Teaching Council when
enrolling.
• The Learner must not plagiarise any published work or another Learner’s work.
• The Learner must ensure that they are correctly registered for their course,
complete all continuous assessment/assignment work as required and on time.
Participants will only be eligible for Certification when the course requirements have
been sufficiently met, including logging the required hours of online time per
module and all relevant course work has been submitted and assessed.
• The Learner must immediately notify the e-tutor if they are unable to finish their
course.
• The Learner will have access to a computer, tablet, smart phone or other device that
can access the course.
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•

The Learner will create an online account. Details and information will be given
during enrolment.

When they have successfully enrolled an email will be issued which will enable them to register to
access the course materials. The online account will serve also as the participant’s Learning Record.
With all tasks, assignments, reflections etc. Learners are required to create a study log which can be
stored in the online account and will record online and participatory hours etc. All relevant materials
in the Learner’s online account that make up their Learning Record can be downloaded at the
Learner’s discretion for continued learning and resource purposes.

Measures to maximise Learner Engagement
We will ensure that the e-tutor is available online during the course timetable at a designated time
each week day via a dedicated email and telephone to respond and assist with any technical issues
or difficulties that learners may be experiencing in completing, understanding or reflecting on any
elements of their course.
Best practice and research indicate that the key to maximise learner engagement is that any
engagement must be meaningful and relevant to the Learner.
•
•
•

•
•

Allocated daily online course support by e-Tutor during designated times
Policy of responding to any query within 24 working hours during week days
Frequent use of the Learning Management System or other relevant communication
tools by the e-tutor to reach out so that Learners feel connected and to stimulate
interactions and responses.
Daily posts & regular updates by e-tutor
A balance of written, audio and video content to assist with engagement for visual
and auditory learners

Assessment and Feedback Strategy
To successfully complete each module participants are required to
•
•
•

Complete a minimum of one assignment that demonstrates their achievement of
the modules stated learning outcomes.
Make a minimum of two forum posts per module.
Progress from module to module is contingent on the completion of assignments.

To successfully complete the course participants are required to
•
•
•
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Complete a reflective learning assignment that demonstrates their achievement of
the course’s stated learning outcomes.
Complete all five modules
Have spent a minimum of ten hours online learning and up to ten hours active
learning

Plagiarism
Plagiarism involves reproducing another person’s or group of persons’ ideas or work, either in whole
or in part, and deliberately misrepresenting this material as one’s own.
Plagiarism can take many forms, including, but not limited to:
•
•

•

Presenting work authored by a third party (e.g. other students, friends, family members,
individuals paid to complete work on one’s behalf) as one’s own;
Presenting work that is copied directly or copied with only minor textual modifications from
another source (e.g. journal articles, book chapters, websites, internet blogs, transcribed
interviews, TV or radio programmes etc.);
Paraphrasing a third party’s work in whole or in part without acknowledging the source
material.

Any submitted work which is an assessed component within the course must include proper
acknowledgement of all original sources through citation and referencing. Learners are required to
comply with the Site Policy Agreement which outlines that they must not plagiarise in submitted
postings or assignments.
Measures to ensure valid participation
• The Course has been designed so that it combines online and active learning elements. The
assignments for each module will require that each participant has to complete a relevant
assignment and upload it to their online page for assessment.
• Our online Learning Management System has inbuilt User Analytics tools that enable the etutor to easily monitor, review and report on a Learners participation in the course. These
include details on when they last logged in, total time in course and the number of posts
that they have made. The e-tutor can therefore give immediate feedback or seek
clarification from a Learner why the required hours have not been met etc.
Procedures for Issuing Certificates of Attendance
• Certificates of Attendance will be issued to all Learners who have successfully completed all
of the Course Requirements. Certificates will document the date of commencement of the
course and the date of completion of the course.
• Once verified Certificates of Attendance will be produced in PDF format and uploaded to the
Learners Account Page which they can then print or download.
Procedures for Evaluating Course Impact
We constantly review our training programmes to ensure that they are engaging, rewarding,
worthwhile and that they will enhance and improve participants knowledge and skills. Ultimately,
we want to ensure that participants are capable and confident to implement this learning in their
classroom so that it will make a direct impact on the learning experiences and outcomes of pupils in
schools.
We will review the participant’s evaluations on their completion of the course and also review and
implement any recommendations in the Course evaluation report and feedback as given by the
Inspector.
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