
Restorative Practices
in Tallaght

Are you interested in having stronger and happier 
relationships in your family, your workplace and 
your community, and in being able to resolve 
conflict positively? If you are, then read on!

CDI:

The Childhood Development Initiative (CDI) is based at The Farm in Fettercairn and manages 
a number of programmes for children and families in Tallaght, one of which is our Restorative 
Practices (RP) programme.



RP:

RP is both a way of being and a set of skills for 
building strong relationships and resolving conflict 
in a simple and emotionally healthy manner. 
Restorative practices help us develop and sustain 
strong and happy families, workplaces and 
communities by:

• Actively developing good relationships;
• Stopping conflict escalating out of control; 

and
• Repairing harm caused by serious 

wrongdoing.

When you are using RP you are intentionally choosing to connect with people and actively 
promoting UNDERSTANDING and EMPATHY between people. You have HIGH EXPECTATIONS 
of yourself and others and try to provide SUPPORT to yourself and others to meet those 
expectations. And you try to do things WITH others in a FAIR and RESPECTFUL way. 

When you use RP to do these things consistently, you have better relationships and less conflict 
with the people around you. When things go wrong, restorative practices also give you a 
proven method for resolving conflicts and repairing relationships that have been harmed by 
wrongdoing.

RP in Tallaght:

Since 2010, CDI has been providing RP training and supports to a whole range of organisations 
and individuals across Tallaght. Young people and adults in schools, youth services, community 
services, the Guards, the Local Authority, the Health and Social Services have done RP training 
and are using restorative approaches in their life and work. 

Research into how it was working showed that after just two years, the RP programme was 
helping to reduce conflicts in workplaces, neighbourhoods and families and to improve 
relationships between service providers and service users, between neighbours and within 
families. 



What Does RP Training Involve?

CDI offers three levels of RP training as follows:

1. Getting Started With Restorative Practices (2 mornings): This training explains what 
restorative practices are and how the whole RP approach works. The training provides 
an overview of the origins and development of RP; the evidence of outcomes that can 
be expected from adopting RP; and an outline of the skills that are used when taking a 
restorative approach. When you have done this short course, you will be able to:

• Use Restorative Language – this is a way of talking that promotes empathy and 
understanding between people. Using restorative language helps us to build 
relationships and to stop conflict getting out of hand; and

• Have Restorative Conversations – these are conversations we have if we have a 
problem with another person when either they have let us down or we have let them 
down. Sorting the problem out restoratively really helps with keeping the relationship 
healthy. 

2. Restorative Practices Upskilling (3 days): This training builds on the Getting Started 
With RP course and explains what restorative circles, meetings and conferences are, what 
they can be used for and how they are facilitated. People doing this training learn how to 
facilitate :

• Restorative Circles – which can be used to build good relationships in groups or to 
solve problems in groups;

• Restorative Meetings – which are used to resolve conflict in groups; and

• Restorative Conferences – which are used to address serious wrongdoing. RP 
Conferences work on the basis that the wrongdoer takes responsibility for their actions 
and the people harmed by the wrongdoing are supported to overcome and move on 
from that harm.

3. Training of Restorative Practices Trainers (5 days plus follow up): This training 
does what is says on the tin – it trains people to deliver RP Training.

This training is provided at CDI or can be delivered within organisations and 
we have concession prices for people living and/or working in Tallaght.
To find out more, visit www.twcdi.ie or call us on 01 4940030
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